
 

 

Mr Scott Gregson 
Acting Chief Operations Officer 
Australia Competition and Consumer Commission 
Via email 
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1 See Appendix  A for screenshots of the booking process where these claims are made 
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3 See Appendix  B 
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4 See Appendix  C 
5 Ticketmaster Resale Buyer Agreement: https://resale.ticketmaster.com.au/Legal/Legal?content=BuyerAgreement, accessed 02/03/2017 

https://resale.ticketmaster.com.au/Legal/Legal?content=BuyerAgreement
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6 All screenshots obtained through the booking process at http://www.viagogo.com/Concert-Tickets/Jazz-and-Blues/Trombone-Shorty-Tickets/E-1986546, accessed 

02/03/2017 

http://www.viagogo.com/Concert-Tickets/Jazz-and-Blues/Trombone-Shorty-Tickets/E-1986546
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7 All screenshots obtained through the booking process at http://www.viagogo.com/Concert-Tickets/Jazz-and-Blues/Trombone-Shorty-Tickets/E-1986546, accessed 

02/03/2017 
8 Trombone Shorty  original seller page, Ticketek https://premier.ticketek.com.au/shows/show.aspx?sh=TROMBONE17, accessed 02/03/2017 

http://www.viagogo.com/Concert-Tickets/Jazz-and-Blues/Trombone-Shorty-Tickets/E-1986546
https://premier.ticketek.com.au/shows/show.aspx?sh=TROMBONE17


 

 



 

 



 

 



 

 



 

 



 

 


